for the everyday
and the exceptional

financial
support
process

Financial support gives you breathing space so you can get your finances in order.
Grants and donations are short term or one-off payments to help cover bills and
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unexpected costs. They're not aloan. You don't have to pay the money back.

Our support is means-tested and we take into account your income,
expenditure, and capital. It's a simple process and you'll have a dedicated support

officer to help you at each stage.

Getin touch
—email, phone,
chat or online
form.

Your support officer
will review your
application and may
request further
information if

necessary

You'll need to
provide supporting
evidence for your
application e.g. bank
statements, benefit
forms, mortgage or
tenancy agreements,

payslips.

Once your
application
IS processed, your
support officer will
tellyouwhen a
decision will be
made on your
request

Your support officer
will stay in regular contact,
but if your circumstances
change please let us know.
There’s no limit to the
number of times you can
access financial support

You will be
assigned a
support officer

You'll be asked to
complete an
application form
by post or email.

Your support officer
will let you know
when a decision has
been made and
if approved,
you'll receive a
confirmation letter.

Monthly grants
will be paid near
the first of each
month. You'll be
given a payment
date for one-off
donations.

Your support
officer will contact
you to talk about your
circumstances and ask
you about your financial
situation

Your letter will
tell you what's
been awarded, any
limitations and how
you will receive
the money.




