COMMUNICATION
Q SKILLS

Supporting Chartered Accountants since 1886 H AL F DAY CO U RS E

Good communication enhances personal wellbeing and
reduces misunderstandings and distress.
CABA is running a free pilot interactive training session on
Communication Skills for Chartered Accountants to help ICAEW
Members create and foster positive connections with people.

AIM

To identify, practise and develop good communication skills.
Good communication skills enable people to:

express ideas, thoughts and feelings clearly
hear the opinions and responses of others
manage reactions creatively and

build more fulfilling relationships
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